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RE: StamPs Letter of Insufficiency and Second Set of Data Requests to Gringo Pass, Inc.
Docket No. T-04191 A-03-0482

De a r Mr. Ga y:

On J uly 14, 2003, Gringo P a s s , Inc. ("GP I") file d a n a pplica tion for a  Ce rtifica te  of
Conve nie nce  a nd Ne ce s s ity ("CC&N") to provide  cus tome r owne d pa y te le phone  ("COP T")
s e rvice s  in  Arizona . The  Applica tion s ubmitte d is  not s utiicie nt. This  da ta  re que s t lis ts  the
informa tion S ta ff needs  to comple te  its  ana lys is  of your Applica tion.

For purposes of this data request set, the words "GPI", "Applicant", "the Company",
"you", and "your" refer to Gringo Pass, Inc., any representative, including every person and/or
entity acting with, under the control 0£ or on behalf of Gringo Pass, Inc. For each answer,
please identify by name, title, email address, telephone number and address each person
providing information that forms the basis for the response provided.

These data requests are continuing, and your answers or any documents supplied in
response to these data requests should be supplemented with any additional information or
documents that come to your attention alter you have provided your initial responses. Also,
please make sure all information you provide in response to item(s) concerning this Application,
including Staffs data requests, is updated and current. If you need to update your response to any
item(s)/request(s), please reference the item(s)/request(s) and provide your current response(s).

P le a se  provide  Docke t Control with the  informa tion be ing re que s te d within 10 da ys  of
the  da te  of this  le tte r. Ma il a n Origina l plus  13 copie s  to Docke t Control, Arizona  Corpora tion
Commiss ion, 1200 W. Washington S tree t, Phoenix, AZ 85007-2927. If no re sponse  is  rece ived,
S ta ff will re comme nd tha t the  Applica tion be  te rmina te d. If the  Applica tion is  te rmina te d, the
Applica nt ca nnot provide  the  s a me  te le communica tions  s e rvice s  in  Arizona  for which it is
curre ntly a pplying, until s uch time  a s  a  ne w a pplica tion  is  file d  with  a nd a pprove d by the
Commiss ion.
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Re me mbe r tha t informa tion s ubmitte d for a  CC&N will be  ma de  a  pa rt of the  public
re cord (including fina ncia l s ta te me nts ). Any informa tion de s igna te d a s  confide ntia l will not be
a cce pte d by Docke t Control. If you ha ve  a ny que s tions , ple a se  conta ct me  a t (602) 542-0856.
Thank you for your prompt response  to this  request.

Re s pe cttillly,
A ,A 9

John F. Bos twick
Adminis tra tive  S e rvice s  Office r II
Utilitie s  Divis ion

Enc1osure(s)

CC: Docke t Control (origina l a nd Thirte e n Copie s )
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Please  make  sure  each numbered item and each pa rt of the  item is  answered comple te ly. If it is
not, S ta ff will re s ubmit the  numbe re d ite m(s ) a nd/or pa rt(s ) of the  ite m in  a  following da ta
re que s t. Also, ple a se  ma ke  sure  a ll informa tion you provide  in re sponse  to ite m(s ) conce rning
this  Applica tion, including S ta ff's  da ta  re que s ts , is  upda te d a nd curre nt. If you ne e d to upda te
your response  to any item(s)/reques t(s ), please  re fe rence  the  item(s)/reques t(s ) and provide  your
current re sponse (s ). In  o rde r fo r S ta ff to  con tinue  with  its  re vie w of th is  Applica tion , the
following informa tion mus t be  submitte d:

JFB2-1. P lea se  provide  a  copy of your cus tomer informa tion placa rd for cus tomer owned pay
te lephone  ("COPT"). Enclosed on Page  3 is  copy of the  regula tions  pe rta ining to the
COP T pla ca rd. Ma ke  s ure  your pla ca rd ha s  a ll the  informa tion re que s te d in ite m
numbers 1 through 5 and 6a  through 6g on Page 3.

JFB2-2. Please  use  the  above reference  numbers and le tters  (1 through 5 and 6a  through 6g) to
la be l e a ch re gula tory ite m lis te d on your COP T pla ca rd. This  will he lp e ns ure  tha t
e a ch re quire d ite m is  lis te d on your COP T pla ca rd. In tum, this  will he lp e xpe dite
process ing of your Applica tion to provide  COPT se rvice  in Arizona .

JFB2-3. P le a se  de scribe  a ny a ffilia te d re la tionship with othe r Public Se rvice  Corpora tions  or
Te lecommunica tions  Companies  opera ting M Arizona .

JFB2-4. Please  provide  the  addresses  and descriptions of loca tions to be  served in Arizona  and
include  the  name of the  se rving LEC.

JFB2-5. P lease  provide  a  description of the  equipment be ing used, or intended to be  used, to
provide  se rvice .

JFB2-6. Please  provide  a  lis t of se rvices  provided or to be  provided and the  proposed ra tes .

JFB2-7. P le a se  provide  a n e xa mple  of the  contra ct be twe e n the  cus tome r of re cord a nd the
premise s  owne r, if diffe rent.

JFB2-8. P le a se  de scribe  how informa tion pos ting a nd co pla int ha ndling re quire me nts  will be
me t.

J FBI-9 . If the  Applica nt is  pla nning to s e rve  more  tha n 50 loca tions , ple a se  submit re le va nt
fina ncia l da ta , including  curre nt fina ncia l s ta te me nts , the  me thod of fina ncing
opera tions , and projected annua l opera ting expenses . P lease  note  tha t the  number of
se rvices  loca tions  sha ll include  a ll those  of the  cus tomer of record and a ffilia tes .
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JFB1-10. P lea se  provide  documenta tion tha t you have  regis te red your Company name  with the
Corpora tion Divis ion of the  Arizona  Corpora tion Commiss ion.

J FB1-11. P le a s e  provide  a  copy of the  AP P LICATION FOR REGIS TRATION OF TRADE
NAME document s tamped and da ted form the  Arizona  Secre ta ry of S ta te  office .

JFB1-12 Re fe r to COP T P la ca rd informa tion a nd re gula tions  on P a ge  3. P rovide  a  copy of
your COPT pla ca rd with la be ls  of the  re fe re nce  numbe rs  a nd le tte rs  in Ite m No. 6 a .
through g. of each regula tory item.

(NOTE: P le a s e  us e  the  re fe re nc e  numbe rs  a nd  le tte rs  be low to  la be l e a c h  re gu la to ry ite m
lis ted  on  your COPT p laca rd . This  will he lp  ens ure  each  required  item is  c ap tured  on  your
COP T p la c a rd . In  tu rn , th is  will h e lp  e xp e d ite  p ro c e s s in g  yo u r a p p lic a tio n  to  p ro vid e
COP T s e rvic e  in  Arizona .)

*COPT providers do not have to provide long distance telephone service. If the provider
does provide long distance telephone service, then 6.g. applies.
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CUS TOMER OWNED P AY TELEP HONE (COP T) P ROVIDERS
COP T P LACARD MUS T COMP LY WITH THE FOLLOWING REGULATIONS :

COPT ins trume nts  will be  pla ce d in we ll-lighte d loca tions  a nd will be  ma inta ine d in good
working orde r. The  COP T provide r will re spond promptly to re ports  of e quipme nt fa ilure
and other reasonable  compla ints . The  COPT provider's  name and te lephone  number of the
COPT will be  displayed prominently on each COPT ins trument.

2. Ins tructions  on how to make  a  ca ll, how to report ma lfunctions , and how to obta in re funds ,
will be  posted a t every COPT loca tion in those  languages  required by the  Commiss ion.

3. S e rvice s  limita tions  (e .g., loca l ca lling only, outgoing ca lls  only) will be  cle a rly pos te d a t
e a ch COPT loca tion. If se rvice  is  limite d to loca l ca lling, a cce ss  to loca l ope ra tors  will be
provide d.

4. Access  to Loca l Directory Ass is tance  may be  provided 'tree  of cha rge  and without the  use  of
a  coin. Cha rges  for Directory Ass is tance  will be  clea rly pos ted a t each COPT loca tion.

x

5. Time  limits  on loca l ca lls  without a dditiona l coins  will not be  le s s  tha n thre e  (3) minute s .
Time  limita tions  will be  cle a rly pos te d.

6. The  COP T ope ra tor s e rvice  provide r will pos t a ll of the  following informa tion, on or ne a r the
COPT, in pla in view of the  end~user:

a . The  name , address , and toll-free  te lephone  number of the  COPT provide r,

A written disclosure  tha t the  ra tes , opera tor se rvice  charges  and loca tion specific
surcharges  of the  COPT opera tor se rvice  provider apply for a ll opera tor-ass is ted ca lls ,

A s ta tement tha t inte rLATA ca lls  made  with ca lling ca rds , including INC ca rds , may be
ca rried by the  COPT se rvice  provide r, .

d . Dia ling ins tructions ,

e . A toll-'fle e  te le phone  numbe r for billing inquirie s ,

A description of compla int procedures , and

g. End-use rs  have  a  right to obta in access  to the  inte rexchange  ca rrie r of the ir choice*

1.

c.

b.
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